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Essex Community Advocacy Newsletter – Spring 2022 

 
We work together, we celebrate together! 

 
We do what we say we will do. 

 
We believe everyone counts.  

 
We challenge, we listen, we change.  

 
We deliver results. 



Essex All Age Advocacy– Your Voice! 

  

 
A Warm Welcome Essex All Age Advocacy! 

 
Welcome to our Spring Community Advocacy newsletter edition. A huge thank you to all who 
contributed to this spring newsletter edition. 
 
Despite all the complex issues with Covid-19 and now the crisis in Ukraine raising anxieties of all 
sorts, we at Essex All Age Advocacy continue to move forward towards supporting more and more 
people in crisis by creating awareness of services and expanding, by improving efficiency, and with 
day to day life becoming more challenging due to recent developments and the long term effects of 
global and local lockdown, and now war, our enthusiasm has not diminished at all, and we are 
pleased to provide support to those in need of advocacy wherever possible. 
 
So grab a coffee, and together let us explore the activities and development of Rethink Essex All-
Age Community Advocacy!  
 

We work together, we celebrate together  
 
Now that lockdown restrictions have lifted, we remain cautious, mindful and respectful of 
the safety for all. However, it provided an excellent opportunity for all our Essex All Age   
advocacy service to gather together for an all-day event in March. It was helpful to hear 
the updates, plans and discuss refinements to the advocacy service vision and work 
culture. Everyone was invited to share their thoughts, opinions, experiences and ideas, 
and no doubt this will help shape the future success of the service in positive ways. Our 
volunteer community advocacy team was delighted to have a good share in the day’s 
events and seize the opportunity to connect with other advocacy teams. 
 

We are moving forward and connecting with many more services to help and support people in 
need of advocacy. We have also just connected with some more wonderful volunteers, who bring 
diversity and different skills to the team and enrich our practice. We welcome to our team Nicola, 
Jackie, Sarah-Jane and Ruth.  
 
Our community volunteers team met up for lunch in Chelmsford in April, and it proved to be a joyous 
occasion following the lifting of covid-19 restrictions and the end of winter.  



 

Back row, left to right: Jackie Firth, Tereska Kitching, Jasmine Weller, Maxine Simms, Lauren Kelly, Ruth Mazacotte, Sandrine 
Munyakazi, Finny Johnson.  Front row: Jo Unwin, Georgeta Busuioc 

 
Accountable – We do what we say we will do  
 
Foremost in our practice is to follow through with advocacy plans that have been raised in 
close association with the advocacy partner. The client’s wishes are central to our work 
ethic, and whilst we cannot guarantee the fulfilment of the desird outcome, we do our best 
to support the client’s wishes, along with a hefty measure of realistic thinking. Never do we 
make promises we cannot keep, but we do scrutinize the realms of possibilities and 
limitations.  
 

‘Thank you very much for your help and guidance.  This refund would not have been 
possible without your assistance. ‘ Client 

 
 

Respect – We believe everyone counts 
 
At Rethink Essex All Age Advocacy, we are fully aware of the very broad range of clients 
and issues we receive. We respect everyone’s individuality and circumstances, and strive 
to see things from the client’s perspective. We also respect and accept everyone’s 
preferred method of communication and work flexibly to accommodate this. For example, 
those with special needs frequently may not feel able to communicate by phone or 
internet but may thrive by face to face communication. Or the reverse may be so. 
Whatever the case, we establish the client’s preferred communication style, and work with 
this to maximize interaction and in discerning their needs and wishes. Inclusive 

communication and inclusive learning is warmly embraced by our team, including our self-advocacy 
workshops, which are offered online via Zoom, by phone or by email, or in a face to face setting. 
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“I could see at the heart of Rethink there is a love of people, and a real desire to help each one 
individually to be the very best version of themselves, despite whatever circumstances they 

face. Aiming to empower people on their individual life Journey is very rewarding and I 
really wanted to have a share in that. Rethink has given me the opportunity and privilege.”  

Ruth, new volunteer 
 

Evolve – We challenge, we listen, we change 
 
In a recent case, a vulnerable disabled client had been charged a large sum of money for 
work that was never attempted, and the big organization had given incorrect, misleading 
information. The big organization remained firmly behind internet and automated systems, 
with no visible street address, and it was impossible to speak with anyone. A single email 
response informed the disabled person that not only would the building work not be done, 
they would not issue a refund either. The impact on the client was considerable, the 
vulnerable client had little income and it weighed heavily on the client’s mind, who felt the 
company responsible had completely ignored their voice. But Rethink heard their voice 

loud and clear, understood their upset, and tackled the problem. Together a written complaint was 
raised, and a full refund was finally issued, to the delight of the client. This case typifies the need to 
challenge, and how practical issues like this can impact on mental health.  

 
Our work is challenging, thought provoking, sometimes unexpected, a cause for celebration, 
sometimes sad. But it is never dull. 
 

‘I could not have carried on without the support of Rethink. I was close to collapse, but now 
changes are happening.’ Client 

 

Success – We deliver results 
 

Our service is growing, and along with it, we are cultivating wider methods to support and 
teach people everywhere towards improved successful advocacy. We have now created 
and are delivering a self-advocacy workshop that is provided on an inclusive learning 
basis, person centred, relaxed, conversational, and can be delivered to organisations, 
groups and individuals, either online, in person, by phone or even by email.  
Workshops are also tailored to accommodate special needs and everyone is welcome. 
 
In our first newsletter, we described our drop in service at Kingwoods Centre mental 
health wards. Following the great success of this, we have already expanded, as 

requests for our advocacy drop-in service continue to come in from Basildon, Harlow, Chelmsford to 
mention a few.  
 

Many thanks for this. 5 star service very happy for the service which I received. Thanks 
again x’ Client 

 



 

Meet Our Volunteer, Alex! 
 
 
 
 
 
 
 
 
 
 
   

Hi Alex, how did you hear about our 
work/organisation? I initially heard about Rethink 
through www.volunteeressex.org, while looking for voluntary work. 

What made you apply to become a volunteer 
advocate? I was attracted to the inter-personal nature of the role, 
dealing with people on a one to one basis and supporting them closely. 
The idea that I would be able help someone develop skills that they 
would hopefully then carry with them for the rest of their life was 
appealing to me. I also hoped I would be able to develop skills for 
myself that I could take forward. 

 

What are your hopes for the 
future? I hope that I can carry 
forward the inter-personal skills I have 
developed by training and working 
with Rethink, and not lose sight of the 
impact seemingly impossible issues 
can be for people. I hope Rethink 
Essex All Age Advocacy can continue 
its good work! 

Our sincere thanks to Alex for all 
his work, and for giving us his 
reflective thoughts. 

 

 

 

 

 

 

What have you gained from the experiences in 
volunteering with us? I have gained a lot from interacting 
with so many different people, in diverse stages and positions in life. 
Gaining an understanding of the different problems people face and the 
impact that it can have on their lives has been truly eye opening and 
has certainly broadened my horizons. 

Furthermore, the training I received at Rethink, particularly regarding 
Mental Health legislation (MHA and MCA), has given me a much better 
understanding of the intricacies of advocacy work.  
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“Everyone in the team is valued, 
because everyone brings additional 
skills & experience to benefit the 
team and clients.’ 
 
‘ Thanks to all who contribute to the 
Monday morning meetings, and 
help enhance team building & 
connections.’ 
   
   

  
 

Upcoming Events and Important Dates: 
• Mental Health Awareness Week 9th-15th May. Guest speakers warmly invite you to a presentation 

& discussion on this year’s UK theme of ‘Loneliness’ 
• Guest speakers are very much welcomed at our team meetings. If you have something of interest 

to offer, we would love to hear from you. 
• Self-advocacy workshops are available and ongoing to all and anyone who may benefit. Contact 

us for details.  
• Volunteering week 1st June to 9th of June – celebration events  

Next newsletter: further updates and ‘A day in the life of a volunteer community advocate.’  
 

 
In our summer newsletter edition  we have no doubt that there will be many more things to tell you! 

Happy spring 2022 everyone! 

 
 

‘Thank you for your help, without the support from your services, I would be still waiting for the much-
needed assistance that I require.’ 

 
‘Thank you so much for supporting me and empowering me to have my voice heard.’ 

 
Please contact us at essexadvocacy@rethink.org 

 
 
 
 

 


